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It has been a long-felt necessity to align
higher education with the emerging needs
of the economy so as to ensure that the
graduates of higher education system have
adequate knowledge and skills for
employment and entrepreneurship.

The University Grants Commission (UGC)
has launched a scheme on skills
development based higher education as
part of college/university education,
leading to Bachelor of Vocation (B.Voc.)
Degree with multiple exits such as
Diploma/Advanced Diploma under the
National Skill Qualification Framework.

Jai Hind College initiated two BVoc
courses under the leadership of Dr Ashok
Wadia, Principal Jai Hind College., BVoc -
Travel & Tourism Management & BVoc -
Software Development successfully!

Jobs fill yoor
pocket:

JAI HIND
COLLEGE

MAKE YOUR
PASSION YOUR
PROFESSION!

Bachelor of Vocation
-Travel & Tourism
Management
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JOIN THE BVOC -TRAVEL &
TOURISM COURSE AT
TATHTND

0 1 To prepare work ready graduates

with adequate and relevant knowledge
and skill training according to Job Roles
etched by skill sector based on skill gaps

OZ To judiciously blend classroom

learning from best of in house and
industry or Visiting faculty with on job
training sessions, exposure to industry
related projects and internships

03 To provide a work integrated model

for graduation inorder to enable needy
students to manage the fees for the
program




OUR ACTIVITIES 2018-19

FIELD TRIPS

The department undertook three field visits
in the city with the students to Elephanta
Caves, Kanheri Caves, CSVMS Museum,
RBI Coin Museum apart from Kondgaon
Rural Tourism and Sula Vineyard Visit.

WORKSHOPS

Blogging Workshop

Workshop on Writing of CV and SOP
Workshop on Photography
Workshop on ‘Campus to Corporate’

QUALIFICATION PACK ASSESSMENTS
Each student was assessed according to
Qualification Pack. (Sys only for QPs —
Travel Consultant, Tour Escort & Meet &
Greet Officer

WORLD TOURISM DAY SYMPOSIUM &
CULTURAL

A Tourism Symposium on UNWTO
theme -Digitalisation in Tourism Industry
was organised by the department on World
Tourism Day. Industry experts spoke on
how digitalisation is changing the face or
Tourism.

SPECIAL INTERNATIONAL STUDENTS
PROGRAM (CARLETON 2017)
BVoc TTM students were volunteers for
it o drop in the Carleton Students visit to Jai Hind
are the entire College. They undertook logistics and
W TP hospitality duties volunteering and
ended up making great friendships!
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GUEST TALKS
Guest lectures (9 lectures) including couple IITT Exhibition Visit
of sessions on career counselling were




undertaken by the department on Leisure
tourism in Vietnam and Cambodia, Food
and Tourism, Music Heritage of India,
Statues and Heritage in Mumbai, Cruise
tourism, Job opportunities in Eco Tourism
Venture- Pugmarks by Nature Trails, Eco
Tourism and Venture Culture Aangan.

CAREER MENTORING
Talks and sessions were arranged on -

Extending warm welcome -BVoc TTM students Opportunities for Higher Studies in

receiving Carleton Students in year 2017 at Tourism abroad as well as in India.

Mumbai Airport INTER COLLEGE EVENTS

This year BVoc TTM students were also
nominated for various college awards out
of which all FY, SY & TY BVoc TTM
toppers received awards and two students
one from SY & TY received award for
outstanding participation in organising skill
and for outstanding Research work done
under UG in this year respectively.

An Inter- collegiate Students
Seminar was also organized in which our
students presented research papers and
from other colleges and papers were
judged by a panel.

World Tourism Day Cultural &
Voyage Event

Students participated in Throw ball,
basketball and hosted intercollegiate quiz.
They put up cultural performances ranging
from fashion show, skit to Hip Hop to

An Adventure Sports Guiding Session Bollywood dances A proud moment for us to see our
graduates!




SEMESTER NSQF LEVEL QUALIFICATION PACK! EXIT OPTION

A JOURNEY OF THOUSAND MILES
BEGINS WITH A SMALL STEP!

Our Students

Internships and Placements

We strongly encourage our students to work and learn simultaneously in the Bachelor of Vocation -Travel & Tourism Management Course. While
we facilitate by arranging several internships for students to provide exposure to industry through on job training and internship, students can
themselves too list few companies and work with them. We are grateful to the Travel industry for bringing a variety of opportunities for our students,
which has immensely helped our students shape up as smart and skilled professionals for the industry. Several students of our department were
exposed to On job training through internships at Veena World (with stipend), Thomas Cook, Mercury Travels, Wanderlust, Explorers, Patel Travels,
Universal Travels, GVK T2Airport, SOTC, Kesari Travels, Nature Trails -Pugmarks Venture, Tech 2, Vacationwallahs, Raconteur Walks, Khaki
Tours etc.

Three students completed research- based internships and successfully submitted research work at T2 Airport authorities. A total of 65 internships
were extended by the department and 15 students were exposed to camp activities in the year 2018-19. Some student profiles enclosed,



HEENA SHEIKH

Heena Shaikh

“I’m a Travel enthusiast who thrives for knowledge and experience JAI HIND COLLEGE. Am glad to be in the the correct place where | was provided the
platform to use my potential and capabilities and it has also helped me get a clear vision for my future. I’m pursuing a degree in Travel & Tourism Management
which am very passionate about. My course offers me lot of on field experience to apply my theoretical knowledge into practical industry. I’'m in my third year and
I’ve already interned with 7 companies at this age all because of my B.VVOC Travel and Tourism Management Course provided by JAI HIND COLLEGE.”

AT T2 AIRPORT

I’m grateful to get such an exposure at this age. I’ve worked with JAYA HE GVK NEW MUSEUM at Mumbai International airport as an intern my job was to
take safari’s (Museum Tour) and Pranam Movements (Hospitality-Meet &Greet services). This internship gave me an opportunity to use my skills & Potential to
it’s best use and I was acknowledge for my capabilities by many of my seniors and received many positive feedbacks from my customers which kept encouraging
me to give my best. | conducted A Museum Safari with my seniors for a group of 140 Harvard business school graduates and professors. My feedback was further
forwarded to MD of MIAL Mr. Sanjay Reddy.

I’ve interned as an Hostess at Mumbai International Port and this opportunity was given to me through India Tourism Board. I've interned in K.V Tours & Travel
in visa department, Explorers travel company as a assistant camp coordinator, InOrbit company Pvt Itd In M.I.C.E department for Sales and Marketing, Mercury
Private ltd mainly in Forex and ticketing department. I’m interning with Culture Aangan company it focuses on rural tourism in India. It develops the rural villages
with the help of community people and provides them employment opportunity and also encourages women empowerment. My course and my Head &
Coordinator always made sure | was guided in the correct direction and always supported me in my decisions. This has helped shape myself into the person I am
today. I'm grateful for such an experience and exposure given to me at this age. It has helped me build my personality and boost my confidence level and given me
a clarity for my future plans.”

Currently working with Active Holidays in Marketing Division.



Our student Heena Sheikh at GVK with Airport Team
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Jayahemuseum Fjayahecaptain

Another one graduates! Ms. Heena Shatkh was one
of our finest Jaya He Captains! She now flies into the
world 1o explore her future. We have seen a
tremendous growth in Heena o d are proud of her for
how she has shaped up after her Finternahip

We are also very proud for the excellent research
project that she has completed during her
Interspersed hore! Wishing you all the best Heena!

Intemship opportunities are always open ot Jaya He
Write 1o us 10 be a part of an endless world of
opportunities and a toam that strives 1owards your
overall development!

jayahe alrportmuseum@gvk com
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Vineet Patel

Internship Experience -
2018 - 19

Tibro Tours Pvt Ltd, Mumbai

Internship

Work Profile - Operations & Marketing Department

Student Group tour to Germany, France & Netherland

MICE Corporate Tours -

Singapore, Thailand, China, Germany, Spain, Netherland, Kenya, SouthAfrica, Australia, NewZealand)
VISA - Tourist Visa, Business Visa, Transit Visa

Vendor & Supplier Management

U-Tourizmo, Delhi

Internship

Work Profile — Operation Department

Student tour to Germany, Switzerland, & Italy.

2017 - 18

Mumbai International Airport

Internship

Worked Under Two GVK Brands:

JayaHe New Museum

Taking Safari’s around the 3.2km public museum

West and East Corridor both end

Back end office

Pranaam Guest Services

Assisting Guests through seamless and stress-free journey
Corporate Clients, Celebrities, Costa Groups

“The course has helped me to gain a lot
of confidence over everything. As the
industry itself is a service sector,
professional and management skills are
way more important than anything else.

Under, the guidance of various Faculty,

one can come out with flying colors if

you are willing to work hard during the
course and in the industry.”




Archi Karia

While doing this course, | have interned with companies like Explorers, Mercury Travels, Nature Trails.

While working with Explorers, | learnt many things. Firstly, deadlines should not be taken for granted and the work assigned must be completed before the date of
submission. Along with the theoretical knowledge, practical knowledge is also essential.

I learnt how to talk to clients on call. | became familiar with making itineraries in practical. This was the toughest part as it involves a lot of research work. There
is no place for being approximate, accuracy is essential everywhere. Lastly, | also learnt how to write an Email to the clients as well as to other travel
intermediaries like hotel agents, resorts, etc.

Work experience was indeed amazing.

I also worked with *Mercury travels* for 3 months. That was indeed a wonderful experience. | got to learn a lot of things right from sorting documents to booking
tickets on a GDS Platform. | was fortunate enough to be a part of Abu Dhabi Roadshow and also visit the Australian Consulate General for a conference of tour
operators. | worked in 5 departments of Sales, Operations, Forex, Mice and Corporate Travel. In Forex, we learnt how to refill forex cards, make bills, negotiate
with forex vendors and buy currency at lower rates, etc. This internship gave me insights on how to actually work professionally with clients and vendors.

Apart from office work, | also got to practically experience the job of a Tour Manager and a Tour Escort while going on tours with companies like Explorers,
Nature Trails, Ashish Holidays, Khushi Tours, Patel Tourist, etc. That was indeed a memorable experience!

“The BVoc TTM course was indeed the best choice | made for studies. These three were the best years of my life. The course covered all the aspects of travel like
FTT, Sustainable Travel, Niche Tourism, Destination Planning, Tour Manager Operations, Travel Agency Management, etc along with management subjects like
Marketing, HR, Accounts, Data Analytics, Reasoning, Economics, etc which gives one an overall training. It helps you develop qualities of an entrepreneur. This
course prepares you to the level where one can even start one”s own Travel Firm. The teachers are well trained professionals and are really helpful. They go
beyond the syllabus and teach you the practical aspects of the industry. Also, there are a lot of certificate courses that the department has to offer to you such as



Destination Trainings, GDS Training, etc. In addition, doing this course from Jai Hind College is like Cherry on your Cake. With so many events, festivals,
competitions happening throughout the year, you will always be entertained. | can keep going on about how good this course and the college is. Truly saying, these
were the best days of the journey of my life. «

HUZEFA KUDRATI

Joining travel and tourism course offered by Jai Hind College is the best decision I've made!
From an excellent faculty to great theory and practical workshops, from a smart curriculum to plenty of cultural experiences and exchanges, the course is truly like
your first step to a successful career in the tourism industry.

Since the course began, | have worked at Kuoni Academy, The Explorers, Vacationwallahs, Bollywood Tours and Khaki Tours to gain an experience of nearly
24+ months in the tourism industry. These organisations through mentoring sessions, challenging environments, hands on job training bundled with theoretical
assignments from lectures have enriched my knowledge and understanding of the tourism industry as a whole. It had definitely brought me closer to building and
successful running my own business in this ever-growing industry.

Huzefa has been featured in Mumbai Mirror regularly.



ove

umbai?

ide
With city’s tour agencies looking
to up their headcount, there

couldn’t be abetter timetobe a
guide, Here's what it takes

AN NMASKER

0 Nt v 4y 0o

RECENTLY, Bharu Codonlar,
foundet of Khakl Toun, that
tosdurs wally g the
aty, sriosded & poot o sediy
medls calling fof entries fo
the poot of ‘Matndue's arnbve.
ador, The crivorls wis 3l
phe — anartkulaee vl by
with a2 uadylag loer fue (he
gy, with an equad passion fot
Berage. WD & werk, the
poat peoerated 40 reguets
The targee, howeser, i 100, 71
don 't L she recm tour prades
becanse Do job exconds thiat
We are wmeanthiag amd nar
ating the City's Jost stocies, 50
| prefer caling tham Meritage
rrangeibeg, who Can comeent
people it kowety of bivsary
and culrare” @y Gothosiar
) e
srgaination in JOES. What
wated @ oacea-tionth
reral soday, Aol & around te
ereaty el W stalisrd we
arent abie 0 meet the growing
derrand e adids

%5, what does I Gake 0 be

T1k-4x

Ao you sarn pat dout

an ambisasdec for the ciny?
We mach out 1o Membal's best
Tl puides for mvwens.

You don't seed o education

What Wesim Shalkly, fousd
o of Actwe Holldagx, 4 wawe|
ottt agency, leoks for lna
peospective caididate b net a3
Orgoes |x sravel ranageneat,
Lot & boww far the cxy, "You
oauld e 2 10th st pess, ban
In this profession, It doesty
TRartey s Motag a5 you are &
Heulate, eneegetlc,  patiers
and of couree, presestable
It utterly Irepartant that yeu
Ay well turned ol Becanee

YOu Atk pal jual fepresent
Ing the coongpany but aao the

aty” be says, Shablis touny
Include o walk troagh Dt
M, one with gabbywslas sl
Mw 2 Dolywood escaniin,
whete you aie tehes o0 the
veis of 2 Tl Sula gy te
Deekes aoesu by scosgany i
sexsoned piide wofll Dhey
Leam the ropes.

Koo your city

Gothoskar saps the enpdass
Is 00 bnowledge of the oy
@ fact, they Sawe 3 lboey
Alached with books 11 Baglhh,
Hndl, Guarss and Marathi
They alea peat with igo
FROA A oparts T oeaie 2
selid knowdedge buse about
e piace they will be saing
rowrsts to. Sekhmasi Skegh
founder of Seek Sherps, 1o
cals how 2 Banfes eeddent
wio tud Sees lhvkeg In the
v for aver 30 yesss, dacov
eond manething sew s the
place daring awalk conducoed
Try Sae agency. Yo tewd 90 gt
Pt (e Dt g dewpe 11
yor mate Joca aer the dty
12 sew gt then vou'we
achivved your goal” She s

Mako it porsosal

“Take your gaew mvind, ke
you wouldd xn oM friend” sy
Sl who moemally aks

Sharat Gotwskar (wecoed fram rght) congheming 7 bawr ot Lions Gatn, Fort, MO/BIMMN mORARE

-~

'You could be a 10th std pass, but

in this profession,

it doesn’t matter

as long as you are articulate,
energetic, patient and of course,

presentable’

Wasim Shatkds, founder of Acttve Holidays

dientx v B i Oetads abost
nterest, detary hadits and
Sudbies In coder to e the
A50E 48 Dot Ehedr Santes. T we
are galag 1o Elephasta CGves,
| tabe guests for hreakiast 1
Suakan Barda ar Colda
¥ they are vegetariionn, and 1s
Olymxpla If ey are son vege
tartasa. Both these places are
will Eaown” b sy While
Satabart Mands & popelar
Sor auttentic Malucaduria
oovs [l misal pav e purd
Nhoil Ofymipls in ose of the
o Neestin Chillye et
arm in Mussbal

s for the enderiying por
woaal ehement, that Singh and
0 Jausder Syender Uaruy Ry
Gepta decded 1o call Delr
guides Derpa “Vou ermhody
the spénit of 2 Sherpu who b
moeo of & compuazion. Sihe
Hves andl Leethes that plade
sad s somedody you Cae

s’ she wips.
Ba prepared for the woest

Siagh sy % mandatey to
have plan B "I you ser takirg
Pasts 10 an ans galiey and
SOU Pealler 1N SR, Y sevd
1o figare aveplacement e
dately” the soyn Studkh, wae,
s Ity In memens sch
Uhese That the o prade’s il
iy ta therk om (e Seet iy post
10 fest “You can't get Sussied
The puest bs paying yoo for the
eperience. s poe need 0 g
te Dest Even (f the dack ap
Pt | mone exgenstee, I
Al e

10 &SN

O K Tours. gy ot
www Mubdoens. core

O Aetee

CALL e

Olag i te copariances ek
sherpa com

When Mumbaikars i~ ©
A'Bco-fun-on‘umgels -~

e

o o S, | gt o M. Bt

W 3 A o G St Mbamda T b
Ko be G MRS RSt of & swwd
W T e W g Tl 5
TThe 0 & N sl B b g | e L
AR F e KRy on e otk oy B A O At

A e 0  —

i

i
|

B Sbe New Pavne Halon The e o

WE ALL TALS, ABOUY
POLLUTION LEVELS [N
MUMBAL AND HOW
SOMETHINO MUST BE DONE
ABCUT [T, BUT 1778 T 1O
GET OUT AND DO SOME TG
THAT NEDUCES THE CARGON
FOOTPHINT. SLOK EVENTS
ADD FUNAND ALLOW

FOLIS 70 APPHEDATE 1o




N
= "‘ 2 &‘h"

Awalk to remember When fOOdlei met

[
- -
Yot 3 4 g -
ST =

Fresh for
the summer

Thicty-lve years alter [t set up its first outpost in
Tuha, an iconic ke cream brand has launched its

oy - -
[irst live loe cream parlour a stone's throw away S0
. . \ o

DHARS VORA SARIMAN

[y

- - '
VIOMAK  OEVAN SSHUZEFR ASHN  RIGAN

A

AR TALWAR  UMRIGAR " KOORATI TAHILIANI WARRIER KULKARNI BADAD

MITAL




DEVANSHI DAVE

[ am a proud travel and tourism graduate from Jai Hind College. While pursuing my graduation, to get on job experience in this field, [ had interned with
four companies such as The Explorers, Raconteur Walks, In orbit Tours and SOTC. Each company gave me a different learning. Right from making
itineraries at Explorers, narrating different stories to tourists with Raconteurs, ways to deal with business tourists at Inorbit to handling the tour
operations at SOTC, [ got to practice it all. Internship opened my eyes to the working of the real industry. So, I strongly believe that “Learning in
classroom educates you but internship makes you a professional.”

RUCHI PARDESHI

This is an internship report undertaken by Ruchi Pardeshi of Bachelors of Travel and Tourism Management. | started my internship at SOTC travel from 6th June
to 31st July 2017.

In fulfillment of the requirement of the syllabus we had to complete 720 hours in our fourth semester. i was recruited in the MICE (Meetings, Incentives,
Conference, Event) department at SOTC Travels

My job profile was to fill visas of different countries some of which to mention are the visas of Greece, Thailand, USA, Uk etc. Some of the other work included in
my internship was to fill the PAR Slips of Hong Kong. For some duration in my internship tenure | was given the responsibility of telecommunicating with my
clients to cater to their travel needs and helping out with an itinerary for them.

The next internship which I did was at Mercury Travel for two months from December 2017 to January 2018. At this internship | worked in different department
majorly in the Forex department for a period of one month. In the forex department I got a deeper knowledge about the regulations to be followed during the
foreign exchange, its limitations, regulations for specific countries, about travel cards, deciding the rate to buy and sell foreign exchange. In the operation and sales
department knowledge about different countries and their peak seasons, famous tourist attractions, different travel locations for different types of travelers. A
weekly test was also conducted to know our skills and as well how much were we able to inculcate the knowledge provided to us in these weeks.

During both these internships apart from having a closer look at the travel industry | also learned some other qualities like time- management, group co-ordination,
working under pressure and truly both these internship opportunities have been excellent and moulded me into a better individual made me ready for the
professional environment. | sincerely thank my teachers for providing me with such an excellent opportunity






