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1. Objectives of the Practice 

Describe the aim of the practice followed by the institution.  

Hands-on training and internships are the gateway to acquiring the right professional skills that are in 

demand by the industry.  Jai Hind College (Autonomous) has institutionally emphasised practical training 

in the industry and experiential learning in all streams apart from the theory lectures, in order to build in 

demand competencies in the job market, along with an awareness and sensitiveness on sustainability, 

diversity and gender equality. The institution has both internship embedded programs (with credits for 

internships as part of the total credits) as well as additional internship credit-based programs, wherein 

students could earn additional credits, if internships were undertaken along with academics. Our industry-

academia linkages are actively negotiated and maintained through the involvement of the industry in the 

Program Board of Studies, in co-designed innovative courses, in bringing hands-on training, internships 

that bring experiential learning and encourage our students to undertake internships. The internships 

undertaken by the students were on project management sales, operations, human resources, digital 

marketing, Finance, Accounts, Customer Management, IT-related roles, Event Management, Research 

Assistantships, Heritage Management, Research Assistantships, Tourism sector jobs such as Tour 

Packaging, policy studies, etc. The industry networking by departments includes Multinational Companies, 

Media corporations, Airport management, Sports Companies, NGOs, Think Tanks and Projects, Policy 

Studies groups, and government bodies.  

Client handling, Project Management, Operations, Social Media Account Manager, Research-based 

internships have provided students with exposure to working under senior professionals, and they learn to 

undertake data collection, analysis, and academic writing. 

What are the objectives / intended outcomes of this “best practice”? 

• Internships are promoted as an institutional practice that enables students to apply what has been 

learned as part of experiential learning. 

• Our Industry Academia Linkages Experiential Learning through Internship apart from associating 

industry on curricula designing and for interaction. 

• Internships offer students the opportunity to put what they are learning into action in a real-world 

environment. 

• Exposure to professional skills and industry working  

• Build outcomes in the students, which give them an edge in the placements and equips them with 

the required knowledge, aptitude, and skills for the chosen industry. 

• Internships hone problem-solving, teamwork, and teaching to help the imbibe solution-based 

approach. 

• Improving skills in research, communication in groups, interpersonal communication, and 

observation 

• Improving critical thinking and problem-solving skills 

• Enables critical networking and students get connected to industry mentors even before their 

graduation 

• Personalizing learning, giving it relevance and meaning  

• Get a hands-on knowledge in the aspired career field 



• By joining a team, students will have a much better understanding of what it is like working at a 

particular company and get a clearer idea of the industry. 

• Students learn to handle stress amidst work pressures and targets to be achieved 

• Putting learning into context to improve understanding and retention of concepts 

• Conditioning the participant to adapt to change 

• Helping a participant grow emotionally and learn from failure and success 

• Teaches students to work in cross cultural environment  

• Internships offer students the opportunity to put what they are learning into action in a 

real-world environment. Internships are great for students exploring their career options.  

• Builds confidence in the interns by acknowledgement and appreciation received sat the 

internships 

• A credit-bearing internship is a serious internship program that assists students in 

understanding the industry working earning process and encourages employability on 

graduation.  

• Academic internships, policy-making-based internships, government ministries, or 

organization-based research internships enhance the skills at data collection, data 

analysis, and applying data analysis to qualitative research studies. 

• Actual job experience, volunteer work, or interviews at a company -these experiences 

enrich students in soft skills and people skills. 

 

 

Testimonials 

 

  "As per our experience and observation we have found the students to be diligent, hardworking 

and committed. " Mr. Wasim Shaikh CEO, Founder Active Holidays, Mumbai.  

 

 

‘’As per our experience and observation we have found the students to be diligent, hardworking 

and committed.’’- Mr. Suyesh Iyer General Manager, HR Thomas Cook India Limited, 

Mumbai. 

 

 



 



 

 

 



 



 



 



 



 



 



 



 

What are the underlying principles or concepts of this practice?  

The institutional practice of promoting internships is part of our institutional vision and approach 

of promoting an outcome-based learning ecosystem that offers placement preparedness. The 

pedagogical approach in providing experiential learning helps in building the chosen outcomes and 

competencies in our programs. However, the role of internships is very critical in student life as it 

provides experience and exposure of the students to apply the concepts learned theoretically in the 

chosen fields.  In order to learn industry-relevant practices and skills that take them on successful 

career paths, internships have been focussed upon and been facilitated by the institution to its best.  

Internships require that students to perform in real situations and be accountable for their actions 

and work. Sometimes, they earn appreciation, if companies have any policy of acknowledging the 

work undertaken while at times when they are given tough schedules, the real-life situations build 

required resilience, communication and required industry skills to be able to work under defined 

targets and pressures to perform. Many internship programs require you to work on a project, a 

particular team of staff, and even collaborate with executives. An internship helps students 

understand the scope of the work undertaken as an intern and brings an understanding of 

deliverables, timetables, etc. Industry working helps them hone industry-specific skills, grow 

emotionally, and learn professionalism. It builds confidence in interns through the 

acknowledgement and appreciation received during internships. Internships develop critical 

thinking skills, problem-solving skills, teamwork skills, and time management skills. Working 

under pressure and in a targeted manner while picking up hands-on skills in a given industry 

prepares students for a better career and shapes their personality for better career prospects. 

Internships help students gain a competitive edge that stands out in a given competitive scenario. 

Internships can provide students with the experience and skills to help them notice them. They 

enable faster progression to a student aspiring to join the industry at any time. Internships give 

students to apply theoretical information gained in the classroom and apply practically at the 

workplace. Furthermore, students can develop the generic abilities required in their field of study. 

The internship programme also improves students' marketability. 

 

About 100 words 

3. The Context 

What were the contextual features or challenging issues (any particular) that needed to be 

addressed in designing and implementing this practice? 

Higher education today has to become more and more connected with the real world of 

placements. Internships are viewed as a doorway or a bridge to the actual world of job market and   

play a crucial role in facilitating better career paths. As the job market is seen to be evolving and 

certain skill sets are more in demand, the need for internships becomes even more as at no point 

can theoretical learning be sufficient to be well placed in the industry. Jai Hind College 

Autonomous, which has both Aided and self-finance programs and all programs are mapped to 

Program Learning outcomes and course learning outcomes, thereby creating a need to bring more 



exposure to the students. As competition becomes critical, skills in demand need to be constantly 

honed in terms of knowledge, and professionalism expected in the industry. Since the institution 

achieved autonomy, the autonomy goals envisioned to make our students well equipped with job 

market skills, entrepreneurship skills and a value-based approach that would respect sustainability, 

diversity and gender equality. 

As we made new BOS for each of the Programs, we made sure that the experts on the board were 

eminent people from the industry who could help us build an ecosystem that would facilitate 

internships and more value additions through industry interactions, events and opportunities. 

Being situated in the financial capital of India, we fortunately had many companies and industry 

experts willingly come forward to help us. Programs like Management, IT, Travel and Tourism 

Management, Banking and Insurance, Media, Humanities, Social Sciences and Sciences saw 

many students getting interested and taking up internships. Bachelor of Vocation- Travel and 

Tourism Management for instance is an internship credit embedded program while for other 

programs students could earn the additional credits by taking up internships alongside academics.  

Students are expected to work during the Semester after their lecture hours and during the summer 

break and earn their internship credits. Program in which the student is expected to work during 

the Semester, the number of papers is reduced to facilitate the students to work in internships at 

companies. The College internship cell and the department internship hub (BVoc TTM) or 

department team of faculty in certain departments facilitate the internships. The internships are 

verified by the faculty and the company authenticity is checked both by the cell and even the 

students are given a SOP for internships selection and protocols to inform the department and cell. 

The offer letter and completion letters are must to be uploaded on the college cell /department 

google drive and students are expected to submit a report on the same in the given semester or 

after the summer break to the cell/department. The TPC of college and departments their level  

look after the documentation aspects, resolve issues pertaining to students internships and  conduct 

a viva and feedback on completion of the internships. Submission of reports is mandatory. In 

interaction with department head, students get the opportunity to reflect on their experience and 

faculty provide constructive inputs on any issues encountered throughout the internship activity. 

During Covid, remote/virtual internships – in which the students could intern virtually for global 

companies. The vast number of internship opportunities available indicates the importance of an 

internship in today’s world and willingness of the industry in certain sectors to hire fresh talent as 

interns. 

4. The Practice and challenges 

Describe the practice, its implementation and its uniqueness in the context of India higher 

education. What were the constraints / limitations, if any, faced? 

In the context of Higher Education in India, where largely the legacies in Higher education had 

favoured memorising and heavy theory, the practice of internships comes from the vision to build 

and enable skills in students which will help them in securing viable employment. Several programs 

at the institution and particularly the internships embedded programs such as in Vocational Degree 

programs are building exposure to students in their respective fields and hands on working even for 

short duration provides students insights on skills and practices in demand. 

https://capital-placement.com/remote-internships/


Departments work at individual level either informally or formally through a placement hub (as in 

BVoc TTM) to facilitate internships. College has the institutional Training and Placement Cell too 

through which internships are secured for students. Vocational degrees have internships embedded 

and hence they take additional role to facilitate and see all students are able to secure internships in 

order to ensure no one lagging. 

The institutional practice of fostering internships brought some challenges which are listed as 

follows- 

- Industry internships are limited and stipend is not available on some. 

- Allocation of time to carry out internship activities within the academic term. As 

companies and certain business have peak season demands, some opportunities have to be 

left if they clash with the academic sessions and exams. Industry does not go by specified 

five-hour window for students to work (as college defines hours on this) 

- Mandatory documents uploading needs to be followed up meticulously by the faculty. A 

full-time placement office could help the institution. Faculty could be in charge and 

advisors to ensure procedures and integrity. 

- Proofs in the college format with stated hours from the college side is not always complied 

with by industry as they prefer to give offer letter and completion letters only, instead of 

giving stamps on college format. 

- Faculty handles the correspondence and all communication with the companies through 

the internship cell and the department hub (such as in BVoc TTM) for instance and in 

other departments over and above other academic and administrative duties  

- Remote internships go by works accomplished. tasks and projects completed and do not 

map the internship performance based on hours (unlike in offline where even hours at 

office counted apart from the performance) and hence, strict hours-based definition of 

duration of internship as policy needs rethinking in some deserving cases. 

 

5. Evidence of Success 

 

Provide evidence of success such as performance against targets and benchmarks, and 

review/results. What do these results indicate?  
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Describe in about 200 words. 

6. Problems Encountered and Resources Required 

Unless internships were embedded, students being given option to acquire additional 

credits through internships and was voluntary. As more programs in Vocational degree and 

self-finance degree emphasised need for practical learning, internships were given great 

push between 2018-23 especially after Jai Hind College became autonomous in 2018 and 

initiated Vocational BVoc degrees in 2015. Problems have been mentioned as challenges 

in the point above. Paucity of internships and meagre or no stipend has been a constraint. 

Combining work hours of students with academically compulsory aspects like class 

learning hours, assignments and assessments have been a constraint. Under NEP as 

internships become structured and included with credits, the problem gets resolved to some 

extent. Procuring completion letters from companies and stamp on internships format 

assigned by the college was a constraint as companies will not go by our deadlines and will 

need to prioritise their works. It was a struggle to keep persuading students and companies 

for the protocols to be met for college documentation. 

 

Think of data that can be uploaded in support of the practice with reference to  

a. Implementation process 

b. Execution 

c. Response received 



d. Evidence of Success 

 


