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RAISE QUERY (1/2) 2

• In the case of any TECHNICAL QUERIES faced while filling the form, students can 
Raise query to the HelpDesk

• Please click on this Blue button      at the bottom right of the page
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• Add the Title of query in Title
• Add description of your query
• Upload images / paste screenshot of the issue (if any)
• Click on Submit. Once submitted, your query has been logged and you will receive 

a response from HelpDesk team in due time



To View Raised queries Response(1/3)
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•To view the status of query raised, click on Helpdesk tab in Navigation menu on the left

•Any response will be displayed in the query page. Click on the specific thread to view the 
response and query history
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•Select Pending in the dropdown >> Click on Search >> To View the pending queries

•Select Resolved in the dropdown >> Click on Search >> To View the pending queries

•To view the query thread, click on the query row

To View Raised queries Response(2/3)
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• In query thread page, user can check the status and reply to the entries as needed.

• User can raise one query at a time. Reply within the same query until it's resolved.

To View Raised queries Response(3/3)
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